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Look 2 Consulting, LLC – End User License Agreement 

Carefully read this End User License Agreement (the “Agreement”), which governs your use of any or 

all of the Software or Services offered by Look 2 Consulting, LLC (“Look2”). By downloading the 

Software and/or completing the installation process, you (“Licensee”) agree to be bound by the terms 

of this agreement by and between you and Look2 (“Licensor”), and you acknowledge that this 

Agreement is enforceable like any written negotiated agreement signed by you.  

If you do not want to become a party to this agreement, do not install or use the Software. Instead, 

return the Software within 30 days of receipt. All returns will be subject to the Licensor's return policy. 

Whereas, Licensee desires to license Software for purposes of helping improve its operations and 

Look2 wishes to license Software to Licensee. Now, therefore, Licensor and Licensee agree as follows. 

1. Software Defined.  The “Software” means: (a) all of the contents of the downloadable or otherwise 

transferred files, disks, and other media for any of the modules offered by Licensor (e.g., Look2 

Inventory, Look2 Volunteers, Look2 Registration, Look2 Donor); (b) all related documentation, manuals, 

videos, and instructions; (c) all Updates (as the term is defined below); (d) your use of all of the above.   

Furthermore, “GUI” means: the front-end programs which are part of the Software, containing the 

main code for the Graphical User Interface (e.g., Look2_Inventory_GUI.accde, 

Look2_Volunteers_GUI.accde, etc.); and “Macro Reports” means: the Microsoft Excel report templates 

which are part of the Software, containing coded macros provided by Licensor. 

2. Ownership. The Software, and any and all copies made by Licensee, including without limitation, the 

trademarks, copyrights, software, graphics, and the like, is owned by or licensed to Look2 and is 

subject to trademark, copyright and other intellectual property laws of the United States and foreign 

countries, and remains the property of Licensor. You acknowledge that Look2 owns all title, rights and 

intellectual property in the Software, except Third Party Software (as defined below). 

3. License Terms. Licensor grants to Licensee a non-transferable, non-exclusive, non-sublicensable, 

non-assignable, revocable limited license to use the Software in accordance with the terms of this 

Agreement.  

a. Each PC running the Software’s GUI must have its own License.  If a PC is only running the Macro 

Reports in order to generate reports, that PC need not have its own License. 

b. Licensee may use the Licensed Software for its own use within Licensee’s business operations 

c. Licensee may not, except as authorized by this Agreement, do any of the following:  

i. license, distribute, sublicense or otherwise commercially exploit the Software except as 

authorized by this Agreement 

ii. copy, modify or translate the Software or incorporate them into other software 

iii. disassemble, reverse engineer or decompile the Software or otherwise attempt to discover 

any portion of the source code related to the Software 

iv. create any copies or derivative works regarding the Software 
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d. You understand and agree that you have no interest, monetary or otherwise, in any feature or 

content contained in the Software, including without limitation, any suggestions for 

improvement you provide to Look2.  

e. You understand and agree that Look2 has the right to audit your use of the Software from time 

to time to ensure your adherence to the License requirements and the terms of this Agreement. 

4. Third Party Software. Certain items of the Software may be owned by third parties (“Third-Party 

Software”) and be subject to third party licenses, including “open source” licenses, in addition to being 

subject to this Agreement.  Furthermore, the software is built using Microsoft Access and Excel.  

LOOK2 MAKES NO REPRESENTATION, WARRANTY OR OTHER COMMITMENT OF ANY KIND REGARDING 

SUCH THIRD-PARTY SOFTWARE, ITS CONTINUED MAINTENANCE, OR SUPPORT. LOOK2 SHALL, TO THE 

MAXIMUM EXTENT PERMITTED BY LAW, HAVE NO LIABILITY ASSOCIATED WITH ITS USE OF THIRD-

PARTY SOFTWARE. 

5. Access and Use of Software.  You are solely responsible for maintaining the confidentiality and 

security of any passwords used by you to access the Software and/or administrative features within the 

Software, and for preventing unauthorized access to or use of the information, files or data that you 

store or use in or with the Software. To the extent permitted by applicable law, you shall be solely 

responsible and liable for your use of the Software and for all activities that occur. 

6. Backup of Software and Data.  Licensee may make copies of the Licensed Software for archival 

purposes or for backup, as necessary.  You are solely responsible and liable for backing up not only the 

Software as supplied by Look2, but also your customized configuration and subsequent data collected 

via the Software. 

7. Fees. In consideration for your License of the Software, including any related support and 

maintenance services, you will pay to Look2 any license fees and service fees identified when you 

obtain the Software or Service or in your software order. License fees may be imposed or adjusted by 

Look2 in its sole discretion. Invoices will detail any charges for software upgrades and the fees related 

thereto will be payable by you unless you notify Look2 in writing within fourteen (14) business days of 

your receipt of an invoice of your desire to opt-out of any such upgrade and specifically identify the 

upgrade in such writing. Invoices are payable upon receipt. Invoices not paid in thirty (30) days from 

the date of invoice are subject to interest charges stated on the invoice. If you fail to pay any fees in a 

timely manner, Look2 may (reserving other legal remedies and rights) terminate this Agreement 

without further notice. 

8. Software Updates and Access. Look2 has the right to, but not the obligation to, create and apply 

patches, updates and modifications to the Software (each an “Update”) at any time for any reason, 

including to update and maintain it and to address errors or interruptions; and functionality may 

change after an Update. Look2 has the right, in its sole discretion, to impose limits on certain features 

or restrict your use of parts or all of the Software or Service without notice or liability, temporarily or 

permanently. Look2 reserves the right to make any such Updates effective immediately to maintain 

security, to comply with any laws or regulations, or for any other reason it deems appropriate. Your 

continued use of the Software will constitute acceptance of and agreement to such Updates. 

Maintenance upon the Software may be performed from time to time resulting in interrupted service, 
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delays, or errors in the Software or Service. You acknowledge and agree that Updates may be 

incompatible with previous software versions, could include substantial changes to the system, and 

that data collected or created using one version of the Software may not be available in subsequent 

versions. Look2 makes no representation that the Software, Service or Updates will work on a 

particular device. You are responsible for having necessary Internet connections, equipment, software 

and services for you to effectively access the Website, download and use the Software, Updates, and 

Services. 

9. Collection and Use of Information.  

a. You acknowledge and consent that Look2 may, directly or indirectly through the services of 

others, collect and store information about you, about your use of the Software, Services and 

Website, and about the equipment on which the same is installed, accessed or used. Such 

information may include personally identifiable information about you such as your name, 

contact information, age, and gender, as well as data collected from use of the Software, Services 

and Website. You agree that Look2 may use such information for any purpose related to any use 

of the Software, Services and Website, by you, including but not limited to: (i) improving the 

performance of the Software, Services and Website, or developing Updates, (ii) verifying 

compliance with terms of this Agreement and (iii) enforcing Look2’s rights, including all 

intellectual property rights in the Software, Services and Website.  

b. You agree that Look2 may send you messages, alerts, and other communications through the 

Website, Software and Service, including through email, text message and other similar means in 

accordance with the preferences you set, and you agree to accept such messages, and pay any 

applicable network access, data usage, or similar fees. 

c. You acknowledge and consent that Look2 may from time to time identify you and certain of its 

other customers or licensees as being users or Licensees of the Software or Services. For example, 

Look2 may be asked by potential customers about the types of users or identity of users of the 

Software or Services, and you consent that Look2 may respond to this type of inquiry to identify 

certain exemplary organizations or Licensees that use the Software or Services.  

10. No Warranties. YOU ACKNOWLEDGE THAT THE SOFTWARE, SERVICE AND WEBSITE IS PROVIDED 

“AS IS,” AND WITHOUT ANY REPRESENTATIONS OR WARRANTIES OF ANY KIND. ALL WARRANTIES, 

CONDITIONS, REPRESENTATIONS, INDEMNITIES AND GUARANTEES WITH RESPECT TO THE PRODUCTS, 

WHETHER EXPRESS OR IMPLIED, ARISING BY LAW, CUSTOM, PRIOR ORAL OR WRITTEN STATEMENTS BY 

LOOK2, ITS AGENTS OR OTHERWISE (INCLUDING, BUT NOT LIMITED TO ANY WARRANTY OF 

MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE OR NON-INFRINGEMENT) ARE HEREBY 

OVERRIDDEN, EXCLUDED, AND DISCLAIMED. 

11. No Consequential Damages. UNDER NO CIRCUMSTANCES WILL LOOK2 BE LIABLE FOR ANY 
CONSEQUENTIAL, INDIRECT, SPECIAL, PUNITIVE OR INCIDENTAL DAMAGES OR LOST PROFITS, WHETHER 
FORESEEABLE OR UNFORESEEABLE, BASED ON YOUR CLAIMS OR THOSE OF THIRD PARTIES (INCLUDING, 
BUT NOT LIMITED TO, CLAIMS FOR LOSS OF DATA, GOODWILL, USE OF MONEY, INTERRUPTION IN USE 
OR AVAILABILITY OF DATA, STOPPAGE OF OTHER WORK OR IMPAIRMENT OF OTHER ASSETS), ARISING 
OUT OF BREACH OR FAILURE OF EXPRESS OR IMPLIED WARRANTY, BREACH OF CONTRACT, 
MISREPRESENTATION, NEGLIGENCE, STRICT LIABILITY IN TORT OR OTHERWISE. YOU ASSUME TOTAL 
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RESPONSIBILITY AND RISK FOR YOUR USE OF THIS SERVICE, THE WEBSITE, SERVICE AND THE 
INFORMATION RECEIVED THROUGH IT. FURTHER, LOOK2 MAKES NO REPRESENTATIONS WHATSOEVER 
ABOUT OTHER WEBSITES WHICH YOU MAY ACCESS THROUGH ITS WEBSITE OR THE SOFTWARE, 
SERVICES OR PRODUCTS CONTAINED THEREIN OR OBTAINED THERE THROUGH. LOOK2 FURTHER DOES 
NOT WARRANT THE QUALITY, VALIDITY, ACCURACY OR COMPLETENESS OF THE MATERIALS OR THAT 
THE FUNCTIONS CONTAINED ON THE WEBSITE, SERVICE AND/OR SOFTWARE WILL BE UNINTERRUPTED 
OR ERROR-FREE, OR THAT DEFECTS OR INACCURACIES WILL BE CORRECTED. LOOK2 MAY MAKE 
CHANGES TO THE MATERIALS OR SERVICES, OR TO THE PRODUCTS, SERVICES, SPECIFICATIONS OR 
PRICES DESCRIBED IN THEM, AT ANY TIME WITHOUT NOTICE. THE MATERIALS MAY BE OUT OF DATE, 
AND LOOK2 MAKES NO COMMITMENT TO UPDATE THE MATERIALS AT ITS WEBSITE, SERVICE AND/OR 
SOFTWARE OR TO MAKE ANY NOTIFICATION OF CHANGES. INFORMATION PUBLISHED AT THE WEBSITE 
OR IN CONNECTION WITH THE SERVICE OR SOFTWARE MAY REFER TO PRODUCTS, PROGRAMS OR 
SERVICES THAT ARE NOT AVAILABLE. YOU HEREBY RELEASE LOOK2 FROM ANY AND ALL CLAIMS, 
DEMANDS AND DAMAGES, KNOWN OR UNKNOWN, SUSPECTED OR UNSUSPECTED, DISCLOSED OR 
UNDISCLOSED, ARISING OUT OF OR IN ANY WAY RELATED TO A DISPUTE BETWEEN YOU AND ANOTHER 
ACCOUNT HOLDER.  

CALIFORNIA RESIDENTS HEREBY SHALL AND DO WAIVE CALIFORNIA CIVIL CODE 1542, WHICH 

PROVIDES “A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS WHICH THE CREDITOR DOES NOT 

KNOW OR SUSPECT TO EXIST IN HIS OR HER FAVOR AT THE TIME OF EXECUTING THE RELEASE, 

WHICH IF KNOWN BY HIM OR HER MUST HAVE MATERIALLY AFFECTED HIS OR HER SETTLEMENT 

WITH THE DEBTOR.” 

12. Limitation of Liability. LOOK2 AND ITS MEMBERS, DIRECTORS, OFFICERS, EMPLOYEES AND AGENTS 

AND ITS AFFILIATES ARE NEITHER RESPONSIBLE NOR LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, 

CONSEQUENTIAL, SPECIAL, EXEMPLARY, PUNITIVE OR OTHER DAMAGES, INCLUDING INTERRUPTION OF 

BUSINESS, ARISING OUT OF OR RELATING IN ANY WAY TO THE SERVICE, ITS WEBSITE, AND/OR 

SOFTWARE OR ANY INFORMATION RECEIVED FROM THE SAME, INCLUDING THE CONTENT OR ANY 

INFORMATION CONTAINED WITHIN OR THROUGH THE WEBSITE, SERVICE AND/OR SOFTWARE. YOUR 

SOLE REMEDY FOR DISSATISFACTION WITH THE SERVICE, WEBSITE AND SOFTWARE IS TO TERMINATE 

YOUR ACCOUNT AND/OR STOP USING THE WEBSITE, SERVICE, SOFTWARE, AND THE INFORMATION 

OBTAINED THEREIN. NOTWITHSTANDING THE FOREGOING, UNDER NO CIRCUMSTANCES WILL LOOK2’S 

LIABILITY TO LICENSEE EXCEED THE AMOUNT PAID BY LICENSEE FOR THE SOFTWARE, SERVICES OR FOR 

THE USE OF THE SOFTWARE WITHIN THE LAST TWELVE MONTHS. 

13. Indemnification. You agree to indemnify, defend, and hold harmless Look2, its subsidiaries, 

affiliates, officers, directors, employees and agents from and against all allegations, claims, demands, 

losses, expenses, damages, costs, including reasonable attorneys’ fees, arising in connection with your 

or any of your patients, customers or clients’: (i) use of the Software, Service and Website, and (ii) 

violation of this Agreement or any rights of another person or entity. 

14. Termination.  Either party (Look2 or you) may terminate this Agreement and your License to use 

the Software and Service at any time, for any reason, with or without cause. Upon termination, all 

rights granted to you hereunder will cease, and you will promptly purge the Software from your 

computers and immediately cease using such Software and Service. All provisions of this Agreement 

which by their nature extend beyond termination will survive termination, including any payment 

obligations for amounts still owed by you to Look2 at the time of termination. In the event that you 
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terminate or breach this Agreement, you will forfeit your right to any and all purchases of Licenses and 

other payments made in connection with the Software, Service and Licenses. A termination of this 

Agreement will also act to terminate your License. You acknowledge and agree that you are not 

entitled to any refund for any amounts paid or pre-paid in connection with the Account prior to 

termination of this Agreement. 

15. Amendments to Agreement. Look2 may update and amend this Agreement at its sole discretion 

(each an “Amendment”), and you may be asked to review and agree to a revised version. If you do not 

agree to the revised version of this Agreement, you will not be permitted to continue use of your 

License, Account, Software or Service. If at any time you become no longer able to comply with the 

terms of the current version of this Agreement, you must terminate this Agreement and immediately 

stop using any License, Software and Service. You acknowledge and agree that you are not entitled to 

any refund for any amounts paid or pre-paid in connection with the Account prior to termination of this 

Agreement. 

16. Governing Law, Jurisdiction & Venue. This Agreement shall be governed by and construed in 

accordance with the laws of the State of Wisconsin. You hereby consent to the exclusive jurisdiction 

and venue of the federal and state courts of the State of Wisconsin, located in Madison, Wisconsin, for 

all purposes in connection with any action or proceeding which arises out of or relates to the 

resolution of any disputes relating to this Agreement, the relationship between Look2 and you, and the 

Software, Service, Website and Updates. 

17. Severability. The provisions of this Agreement are severable, and if any one or more such provisions 

shall be judicially determined to be illegal or otherwise unenforceable, in whole or in part, the 

remaining provisions or portions of this Agreement will nevertheless be binding on and enforceable by 

and between Look2 and you. 

18. No Waiver. The failure of Look2 to enforce this Agreement for breach or nonperformance shall not 

operate as a waiver of any rights to enforce the Agreement or invoke any other remedy for subsequent 

breach or nonperformance. 

19. Assignment. You may not assign, delegate or otherwise transfer this Agreement or any of its rights 

or obligations hereunder without Look2’s prior written approval. Look2 may assign this Agreement or 

any of its rights or obligations to a related party or pursuant to a sale, merger, or other consolidation of 

Look2. You consent in advance to any such assignment. 

20. Entire Agreement. The current version of this Agreement constitutes the complete and exclusive 

expression of the understandings and agreements of the parties relating to the subject matter hereof, 

and supersedes all prior agreements, understandings and negotiations, whether written or oral, 

between the parties relating to such subject matter, including, but not limited to the Privacy Policy and 

Terms of Use of the Software. 


